
 Comply with the FTC’s Red Flag Rule
 Prevent patient identity fraud
 Reduce denials and rejected claims
 Improve revenue recovery
 Standardize identity verification practices

The Results 

 One-Click or Automated

     Identity Verification

 Red Flag Alerts

 Multiple Consumer

     Demographic and Financial

     Databases

 Restricted Usage

 Integrated Workflow

Features:

Provide your staff with a quick
and easy way to verify patient identity.

Click. AccuReg Identity Verification uses data from your facility’s ADT/HIS system and runs on the click of a 

button so registrars or other hospital staff do not waste time manually entering data and potentially mis-keying 

information. For hospitals that have specific criteria on which accounts to run identity verification, this process 

can be automated allowing registrars to receive alerts of any issues within their AccuReg work queue. 

Permissions can be set up so that only authorized users have the ability to run an identity verification on a 

patient. This helps ensure patient privacy and controls costs.

Flag.  Healthcare providers who extend credit to patients are required 

to comply with the FTC’s Red Flag Rule to prevent identity fraud. The 

FTC requires organizations to implement a written Identity Theft 

Prevention Program designed to detect the warning signs - or "red 

flags" - of identity theft in their day-to-day operations. AccuReg Identity 

Verification helps hospitals comply by comparing patient information 

such as name, date of birth, social security number, and current address 

with multiple consumer demographic and financial databases to identify 

any discrepancies. Red flag alerts are presented to registrars in an 

easy-to-read format displaying the specific discrepancy between the 

entered data versus the returned data allowing for corrective action to 

be taken, preventing identity fraud, reducing denials, and improving 

revenue recovery.
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We empower patient access teams
to drive revenue cycle results.

The Facts
Approximately 1.85 million people were affected by medical identity theft in 
2012, at a cost of approximately $22,346 per victim or $41.3 billion dollars.

“Third Annual Survey on Medical Identity Theft”
  by Ponemon Institute, June 2012 

One-Click or Automated Identity Verification. AccuReg Identity Verification easily runs at the click of a button or 

automatically for hospitals that have specific criteria for which accounts to run identity verification on.

 
Red Flag Alerts. Red flag alerts are presented to registrars in an easy-to-read format displaying the specific discrepancy 

between the entered data versus the returned data allowing for corrective action to be taken. Supports your hospital’s efforts 

in complying with the FTC’s Red Flag rule and can be incorporated into the hospital’s written identity theft prevention 

program.

 
Multiple Consumer Demographic and Financial Databases. AccuReg Identity Verification compares patient 

information from your facility’s ADT/HIS system such as name, date of birth, social security number, and current address 

against multiple consumer demographic and financial databases.

 
Restricted Usage. Permissions can be set up so that only authorized users have the ability to run an identity verification on 

patients.  This helps ensure patient privacy and control costs.

 
Integrated Workflow. All of the AccuReg solutions are integrated into a single, intuitive, web-based user interface that 

enforces quality registrations and collections in a central, exception-based workflow.

AccuReg Identity Verification Allows You To 
Comply With The FTC’s Red Flag Rule And 
Prevent Patient Identity Fraud.
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