
Turn arrival into a fast, secure and satisfying 
patient experience.
 
Help your patients fly through the registration process. 
Enable a fast, secure and positive patient experience 
with Patient Arrival Tracker from AccuReg. Powered by 
AccuReg’s intelligent rules engine for Registration Quality 
Assurance, Patient Arrival Tracker documents wait times 
and alerts supervisors if pre-determined thresholds are 
exceeded.
 
Automate the patient registration process for 
happier patients and fewer denials. 
 
Using our patient check-
in system, your hospital 
can monitor patient wait 
times by location and 
department within your 
facility.
 
By automating the 
registration process using 
AccuReg Patient Tracker, 
you expedite registrations 
and enable patients to 
self check-in using your 
hospital’s stand-alone PC or 
iPad/Tablet patient kiosks. 
Make it faster for patients 
to check-in and improve 
registration accuracy while helping to prevent payer denials. 

Register your patients faster and reduce patient wait times with AccuReg Patient Tracker.
Find out how to enable a more positive patient experience while improving staff proficiency.

Features

•	 Detailed Patient Wait Time Tracking 
•	 Supervisor Alerts when Thresholds are Exceeded
•	 Manual Patient Check-In within AccuReg Module 
•	 Hospital Service Charges Summary Visible  

to Staff 
•	 Patient Estimates of Out-of-Pocket Costs Visible 

to Staff 

Outcomes

•	 Increase Patient Satisfaction with a Fast,  
Secure Experience

•	 Expedite Patient Registrations 
•	 Improve Registration Accuracy 
•	 Reduce Registration-Related Denials 
•	 Identify Registration Process Improvements
•	 Improve Patient Access Department Efficiency
•	 Review Collection Information and Create  

Patient Estimates

“Before implementing Patient Tracker, our check in 
process was manual. Now, it’s electronic, and we 
have visibility into check in, wait and registration 
times. Everyone sees, everyone knows, everyone 
understands.”
 

Sue Plank, Director of Patient Access
Goshen Health 

Patient Tracker
 

Expedite Wait Times. Improve Registration 
Accuracy. Increase Satisfaction. 

www.accuregsoftware.com I engage@accuregsoftware.com I 866-872-7498

www.facebook.com/AccuReg

www.twitter.com/AccuRegSoftware

www.linkedin.com/company/AccuRegSoftware

Real-time insights via dashboards 
that automatically calculate 
performance against the industry 
standard NAHAM AccessKeys®.


