
Integrated Digital Patient Access, Intake and Engagement.

Improve safety, satisfaction and revenue.

Finally, patients can engage with their healthcare as 

easily as they shop online or book vacations. Provide 

the consumer-friendly experience patients expect 

with EngageCare integrated digital patient intake and 

engagement solutions. With intuitive digital tools that 

improve patient safety, satisfaction and flow, you ensure 

a consistent patient experience while increasing volume, 

net revenue and efficiency.

Consolidate vendors into one  
comprehensive platform. 

Our market-leading patient access solutions integrate 

with innovative digital patient intake and engagement 

tools to deliver flexibility and an omnichannel patient 

and staff experience that outshines the competition. 

From online pre-registration, automated appointment 

reminders and digital check-in to virtual waiting rooms, 

bi-directional texts and patient payments, our solutions 

integrate into your EHR and can be used across health 

systems, hospitals, ambulatory settings and even 

telehealth applications. 

Patient Intake and 
Engagement

• Patient Online Pre-Registration

• Digital Check-In and Registration

• Appointment Reminders  
and Alerts

• Digital Forms, Assessments and 
eSignatures

• Virtual Waiting Room

• Patient Flow and Tracking

• Price Estimation and Payments

• Reporting and Dashboards

Modules
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Scan with your 
phone to watch the 
EngageCare video.



• Improve Patient and Staff Safety

• Increase Patient Satisfaction Scores

• Redeploy Staff to Higher Value Activities 
as Patients Complete Administrative 
Tasks

• Consolidate Vendors, Contracts and 
Systems to Reduce Expenses and 
Misaligned Priorities 

• Increase Staff Coordination Across 
Departments Within Health Systems, 
Hospitals and Ambulatory Settings

• Complement and Increase Value 
of Patient Portal and EHR Through 
Seamless Integration 

• Enhance Brand Reputation as a Leader in 
Digital Patient Engagement

• Grow and Retain Patient Volume

• Maximize Net Patient Revenue 

• Enable Staff to Engage with Patients 
More Effectively 

• Identify and Prevent Denial Causing 
Issues Earlier

• Reduce Wait Times 

• Improve Patient Flow

• Reduce Patient Anxiety 

• Increase Patient Data Accuracy

Outcomes
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